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Abstract
The effect of applying the Civil Service Law at the Jobs Satisfaction for
teachersin the Governorates of Hebron and Bethlehem.
Prepared by:
Tareq musa bheis
Supervised by
Dr. Ratib Al.Ja'baree.
This research aimed at knowing the effect of applying the civil service law at
job satisfaction for teacher in the governorates of Hebron and Bethlehem, and
finding out the relationship between applying the law among these teachers. It
also aimed at identifying the differences between them due to: ( Gender,
Marital status, Qualifications, Directorate of education, Salary, and Years of
Experience).
The descriptive approach was used in this study. The population of the study
consisted b (8487) teachers (Males and females) working at Hebron and
Betlehem Directorates, according to Ministry of Education and Higher
Education, (2010). The researcher selected a random sample stratified, and
The sample of research consisted of (849) teacHettsegpopulation of the
research, in which the percentage is (10%). (779) reached the final stage,
which represent (9%) from the final sample.
A questionnaire which was designed by the researcher himself was
conducted to collect the data, its divided ifitur section. To assure the
validity of the questionnaire, it was submitted to a group of arbitrators. The
reliability was examined by Cronbach Alpha to test the inner correlation,
Results of this test showed that the tool had a high degree of reliability
The data were statistically processed using Means, Standard diviatiest, T
one Way Anova, Tukey, Pearson Correlation, Cronbach Alpha to test

realiability and half split equation.



Research findings:

O The di mension of the assessments
regulations which deals with promotions came at the first level, then came the
dimension that deals with performance, in the third place came the dimension
that deals wit pennltee in the fourth level came the dimension that deals
with incentive and the fifth level came the dimension that deals with petition.
The least important dimensions to teachers is the one that deals with the
salariesand increases.

6 The findings revealedat there were significant statistical differences in all
dimensions of the Civil Service law and excutive regulations to teachers in the
Governorates of Hebron and Bethlehem due to Gender in favor to males, and
due to qualification in favor to B.A and Dgma. Also in favor to Diploma in

the rest of dimensions and in the whole degree. Also there were differences
due to directorate in the dimension of promotions, and the dimension that
deals with with pannlties and also in the whole degree in favor Noghen
Southern directorates in the dimension that deals with salaries and increases
and the dimension that deals with incentives. The dimension of petition was

in favor to Southern Hebron Directorate.

of

O There were no stati s toftlceadsessinerdftdfer e nc €

the Civil Service Law and its excutive regulation due to Martial status,

Monthly income and years of experience.

W

O there were differences i n average
law of the financial service on tob sd#stion variable depending on
gualification. It was found that the differences were in favor of teachers who
have qualifications (Diploma and B.A).

The existence of differences due to directorate variable of teachers benefits of
North and South hebron do®rates, There were differernces due to monthly
salary (income) for teachers who have salaries less than (200GB008)

NIS.

e



o] There was statistical significant

dimensions of reality assessment of Civil Service Law and Its excutive
regulations and the impact of the law and its regulations on job satisfaction
among teachers in the Governoratesiebron and Bethlehem.

In the light of these findings the researcher sets out recommendations to invite
the decision makers in the Palestinian National Authority to work on the
development of job satisfaction among teachers through overcoming
Obsticles tha they face such as clarity of functions, decentralization,
Devolution of power and others, working to make the job satisfaction one of
the major topics of interest to those who interested in education process.
Highlighting the results of this research tthehowed the impact of the
application of Civil Service Law at the level of job satisfaction for teacher

sector in the Governorates of Hebron and Bethlehem.
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‘hul GdzWUz. 3 F2 ai i
} 3DZ & 106g +3Dlva eLjiGna VyaieGRAIGIN) AHzZ3:
. NDP&i aa Ohiz!a yodal
1- (Perrachione, Beverly A, Rosser, Vicki J, Peterson, George J, 2008): "

Why Do They Stay? Elementary Teachers Perception of Job

Satisfadion and Retention ".®
. "7 ATHEDHIAGITEA T 27 6Alla FTilla pY "hi 94ait
Oso6a!d Gui!a T DZ iArak Ok! & t06ni GP! &a
} Dovi dz2l & OdeDE @30 § bza + BF A T@njlb kjo &4 ko U &npo &
5 ydz i A+U Aoy OBIAN ©Fs T BPOPnjé d2AGE & & &i a
@8ds0dz t AGA ya& T!14a io@O1y dzeMRE&A])injDAZT
GnjLja T ! a i oLjdoy @+ ydOyaizd'd&d Ghio TaAT ! (Bae
b oni GP! & (iAfED G50 dmass RPGIOSHHAEH AT B8 AR | Bk
.1 0OAdk pda (Gnfoaid! ay f@Njd aa U
bnoi! yo1ad aeiynpodaDz W) Aa Lj! 48 NEODKAT!z &2 piaii 2P
i naonj U SREGzaoOHEREA iG T Tk yZ &ia tdi idA e yZ &
NITPk O35 pDzZdz & & GO @ilUGHhdydik idadr & Gioikdzi0a

. b Coalitj &ty dzz ! Ghu

1. Perratione, Beverly A, Rosser, Vicki J, Peterson, GeorgeWhy Do They Stay?
Elementary Teachers Perception of Job Satisfaction and Retention The Professional
Educator, Vol. 32, No. 2, USA, 2008, p 1.
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2- (Menon, Eliophotou Maria, Papanastasiou, Elena, Zembylas,
Michalinos, 2008: "Examining the Relationship of Job Satisfaction

Variables: Evidence from Cyprus".®

" oTpE i ljaAl : hi DI oddaAlla ¢cati gt DA
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Al AinkA B R a GNFGLEN)j NEMBRG|DEO s H30 a8 & 0GKkidy ¢ i Z
- OQEooal & Gui !
RGLLj'a& ydz TuDZ&A WO DAA LOw!«
yidiu# & @0 i @i i e @R A6 yadayaRda(p 0 Dz kdz 82 ¢ Goa k"
GoDz! 8 eGoak]dz &

O1iidzt & iad@Ljdzl &
.t dLjnjdzlya T@a®EI NjpDZdz2 & dnjl | o O
I DZ 1t hukyi 30diB@sai @Guvld & 0061 ok! éd zar ait puGA d?

. Nk TpGLjdz pk &71'!' 8 poDzk! & yGndz O5 O:

1. Menon, Eliophotou Maria, Papanastasiou, Elena, Zésbiichalinos,"Examining
the Relationship of Job Satisfaction Variables: Evidence from Cyprus'
International Studies in Educational Administration, Vol. 36, No. 3, Cyprus, 2008, p
75.
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3- (Wegge, Jurgen2007): "Job Satisfaction and job involvement as

Interactive predictors of absenteeism in public organization'®

.WDFYyla ¢cFeeabDda 1z UaRTFERFEEYRSE (Y
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O5 @ bpGHKi ana 1 !Waoatdy & ¥ | BZ ePFEk Opadr y
A¥z! &da T 0A%* oGCGEi! & GlEEnadljaWy a7z Oa o6 § &!
Ui dzz! & UfLjin! &8 @ydZE! a0 moljp NHakaga O} aio
ydz { 66dz22 & RB&i n3dh éoGh! & 1 Taa ipa Ut dzG
Ut 11ad2 & =<alja Uydz! a0 sywad! A hP aDZ&k&T 6 G &k

.l GnkUAaa

1. Wegge, Jurgen'Job Satisfaction and job involvement as interaatve predictors of
absenteeism in public organization; Journal of Occupational and Organization
Psychology), Vol. 80, pp. 789, Britain, 2007, p 77.
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4- (Eliophotou Maria, Menon, 2006 "Satisfaction of Pre-service and In

service Teachers with Primary School Organization?
il &®adt ai DA a 1 DAyYyDAd D4 qlla b

i &f dz & OdDZ dz2 + dzi P! & RGLjA&aa t dz P! & vy
yUiP y dzO&hjatza U @ike G4jiGH pua iddzl & ¢i ailBaAa po¢
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ik §3 W &8N aBa . yaldA i aia Wadz Resaiaia §qi idpaHhoa i AdA

IfiZacatidaydizay+ yZ v §IRPA U DX P& dzDZ4 d# dzi P! AU & GLjA 4a
i OA*h ypa eLjG+ + déi&P!aiNjay hapd Liddz ! tADA Tdij Oyd:
y¥Th 1 DZ&4 eLjG é06o0 yOdiDzdl &50 D&kd A yuidAE
RGLjA&4a +dz P! & yhp Gdz t Baitdk @ 52 Gs o6ooas! k&
RGuZa Vydz ydzz B& +0HGC o0k & zikd huadd hkdbasii MRAAT hu

CAST i k! & tF

1. Eliophotou Maria, Menon;Satisfaction of Pre-service and Inservice Teachers with
Primary School Organization”, Educational Management Administration and
Leadership, Vol. 34, No. 3, pp. 3863, July, University of Cyprus, 2006, p 1.
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5- (Brown, Michael, 2006): " School Psychologists’ Job Satisfaction A 22
Year Pespective in the USA"®

C(ETDMEY28 1 6dz WNWA 1 Ny DI .082dz y#Y
O5 Y6061 sLj!d& yoDAHzGzDZ Osova! & eGwiNf &
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AsLjl & |[=0Zk yeioad v@pzpeddaljl! & Aidz 1 DZ Os50606
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bDZ fAi &idz pil k &Ml ™ diudz ¥ ®dpiifok 1 88380 £da

. pnjd®wp ydz a58akka y&i PUu! + dzGNj td

1. Brown, Michael," School Psychologists' Job Satisfaction A 2¥ear Perspective in
the USA ", Vol. 27, Issue. 2,, MayJSA, 2006, p 131.
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6- (Pearson, L Carolyn, Moomaw, William, 20093: "The Relationship
between Teacher Autonomy and Stress, Work Satisfaction,

Empowerment, and Professionalism'?

. Wi dzZNDA AA U667 A2t I AAU I 12028 8p I HE " IR Sty A
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1. Pearson, L Carolyn, Moomaw, Willian, The Relationship between Teacher
Autonomy and Stress, Work Satisfaction, Empowerment, and Professional Is,"
Journal of Educational Research Quarterly, Vol. 29, No. 1, USA, 2005, p 37.
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7- (Mria E, Menon and Constantinos Christou,2002: "Perception of
future and current teachers on the organization of elementary schools: a

dissonance approach to the investaion of job satisfaction".®
daA+2U4a Aa yFo6dadla Uhi 24ait GUa AixibDADA 4
" T 27 8A0la FTT la hun
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i0idz iai GniAioh & dz2 & iadad p@EydRZ gzdz y
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.ydz DZ pnjl G

1. Mria E, Menon and Constantinos ChristdlRerception of future and current
teachers on the organization of elementary schools: a dissonance approach to the
investigation of job satisfaction”, Journal of Education Research, Vol. 44, No. 1, United
Kingdom, Sprig 2002, p 97.
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8- (Reese, Shirley Green, Johnsomewayne J, Campbell, Wilburn A,
2007): "Teacher Job Satisfaction and Teacher Job Stress: School Size,
Age and Teaching Experience'?
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O5 yoi PU&A yOsoadz & ydaulddzo#10& yam!l dz 08
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1. Reese, Shirley Green, Johnson, Dewayne J, Campbell, Wilbufiteadcher Job
Satisfaction and Teacher Job Stress: School Size, Age and Teaching Experience"
Journal of Education, Vol. 112, No. 2, USA, 2001, p 247.
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9- (Haj-Yahia, MM, Bargal, David, Guterman, Neil B, 2000): "Perception
of Job Satisfaction, service effectiveess and burnout among Arab social

workers in Israel". ®
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iiZ y3 @izyotpa Nitd 615 HGRA (6 ¥ ¢ iAGR k4 P&! y GLiGE bk a
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(%3 3). 6

1. HajYahia, MM, Bar@l, David, Guterman, Neil B'Perception pf Job Satisfaction,
service effectiveness and burnout among Arab social workers in Israel'Blackwell
Publishers International Journal of Social Welfare, Oxford, United Kingdom, 2000, p 201.
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0.000 0.838** 1 0.000| 0.776* 1
0.000 0.883** 2 0.000 0.806** 2
0.000 0.830** 3 0.000 0.828* 3
0.000 0.841* 4 0.000 0.806* 4
0.000 0.807** 5 0.000 0.778* 5
0.000 0.757* 6 0.000 0.758* 6
0.000 0.829** 7 . 000/ 0.753** 7
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0.000 0.872** 3 I o.o000 o0.761* 3
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0.000 0.771* 5 0.000 0.802** 5
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y¥o6t Il FG hTFAql
0.000 0.798** 1 0.000 0.798* 7
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0.000 0.798* 3
0.000 0.531** 4
0.000 0.755* 5
0.000 0.813* 6
0. 000 0.809* 7
0.000 0.793** 8
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0.000 0.791* 10
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